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An Empirical Study On Information Systems Operation
Cost Estimation Model

Hyunsoo Kim?

ABSTRACT

The purpese of this research is lo develop an estimalion model for mformaton systems operaling costs, Current cost
eslimation practices and types of syslem management projects have been reviewed and analysed. Typical operating project
types of mfermation systems are determined, Thay are application system operalion, help desk operation, nelwork management
and operation, and hardware managemenl. For each 1ype of projects cost [aclors are identified and a structure of cost estumation
model 15 detinad, Cost estirmalon moedels have been constructed and lested by 24 real operabion projects data Slatistical analysis
shows derrved models are stabistically signrhicant. User groups’ opimuon en these drall cosl estimation model has been surveyerd
and swmmarized The results of this research can be used as a cornerstone lor future research on operaling cosl eslimation.
and [or cost eslimation guideline of Information syslems operaton projects
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