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A study on the evaluation of package software documentation to
improve software quality

Hyo Young Kim'- Han Saem Kim'- Hyuk Soo Han''- Soon Yong Kim''!
Seok Kyoo Shin''''- yung Eun Jung''''!

ABSTRACT

As the application area of software grows bigger and the importance of software quality increases, software quality evaluation method is
also getting a lot of attention. To evaluate the software quality properly, we need an objective and concrete evaluation mechanism. In general,
practitioners customize the international standards to their own needs for this purpose. Package software documents play an important role in
software quality evaluation because it provides the information that helps customers use the software effectively and conveniently. A great deal
of efforts has been made in terms of international standards for documentation and documentation process. However, those international standards
are too abstract to be applied directly to domestic software packages. In this paper, we developed a guidelines and checklists for writing and
evaluating package software documents. Qur research basically followed ISO 12119 , ISO 9127 and some related research results. Also we proved
the effectiveness of this research through actual tests with package softwares.

FINE : ATEYO BV (Software Quality), AFEBA M (User documentation), IF|X} AXEH0{(Package software), T{FIX| BA
(Package documentation), EAWIH Quality evaluation)
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