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Case Study for Information Quality Maturity Model

+

Chang Jae Kim' - Yong Rak Choi™ - Sung Yul Rhew"

ABSTRACT

Information 1s used effectively and contributes in profit creation and not only support management judgment quick hut important
resource to be possible recycled. The recent information systems improve enterprise’s competitive power by reflection of user's various
requirements and becoming big and complex for adaptation of rapidly circumstance change. Also it is trend that importance of information
quality is emphasized graduallv. The biggest problem in user requirement that is based on low quality data support. In case of business
management 1s achieved by low quality information, company can not help dropping their competitive power such as company’s strategy
establishment, strategy achicvement and management concentration breakup against competitor. Information of low quality increase time
and expense to improve inaccurate data or revise and it is hard to accept correct information from specific situation. To solve these
problems, we have to gain high quality data through definite comprehension, data management system establishment, and systematic data
management achievement etc. Up to now, information quality and connccted study were developed partially, but systematic methodology of
information quality management's whole condition was not existed. Therefore, in this paper can show vou how to extract process for
information quality management & related evaluate factor with CMM (Capacity Maturity Model) 5 steps that is information warranty of
quality process step. This paper whishes to contributes in competitive company or organization activity through information quality
Improvement management process,

Key Words :Information Quality, Data Quality, Quality, Maturity Model
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