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The Sequential Effects of Site and Customer Characteristics of Internet
Shopping Malls on Perceived Risks and Purchase Intention

s

Seung Ryul Jeong” - Young Shin Kang™ - Choon Yeul Lee™

ABSTRACT

The purpose of this study is to examine the effects of the site characteristics and the customer characteristics of Internet shopping
malls on perceived risk and purchase intention. In order to fulfill this objective, we employ the survey methodology to gain data and
analyze them using a structural equation model.

The results of this study show that both the site characteristics and the customer characteristics of Internet shopping malls did not
have a direct effect on purchase intention. Instead, perceived risk has effects on purchase intention. This implies that perceived risk is
playing an important role in e-commerce.

Key Words : e-Commerce, Perceived Risk, Purchase Intention, Site Characteristics, Customer Characteristics
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(E 6 MEN 2M #T BEAds 2A5] 98 AA 2A02 Jgsot
o4 71E £EL B AkE ATRHIN, N E g
S YEE |Crobedls AT| g wag B8 BYe o) SAAGT ol AlelEg
SEEE . 746 4o ALAE0] AZE TFreh Y SR ANse
R 524 6 8229 Aolw], A7 QAT ANed A3 A Yol
AEA4 3 8714 sl gQlom FolHA Ryl FHHAG
NEAN 4 8771 F49 2Ye g (29 23 2
Fz 2 A 6 8538
WorEA] 4 847 43 7 AZ
ALOlE B B2 7% 6 7790 4.3.1 A71nge Ay A=
G 1 4210 AT 2RE AT A4S B9y 4T A9 o
ez 2 6534 AR, 9A AR AT BYL oz FregARg =
BAA A 4 7108 2399 LISRELS Add 43, <X 759 & 4% A
yera -
e o X*l;*d s ;; ; :;jj 9} (28 3)3} & AZE(path diagram)E Kol Z
Ned/ANEL 99 3 7532
Privacy 9¢ 3 9023
Tl 9% 3 8257 k

FRE S

< A2HE ZoEH
o MHIA DIz
< DX

e

EVEEE
S EREEE
MBI 9

Ol/ANEA 9

* Privacy 9/

L 0l201%
CEAE

< HSeA
cJIETA 2

4

Chi-Square Yalue=4331.211, df=1615, P-value=0.0000, RMSEA=0.0475

(38l 2) $HE AT7DY (08 3) ATZo| AEH
(E 7 A7 2@ol M X5
e Ag FEFE ATEE AP
¥(Chi-Square Value) 2 gl ale] AR 4331.211(p=0.0
df. T8 FL 1615
“d. 20 ~ 50 I 2682
GFL(Goodness of Fit Index) Omo fit) ~ l(perfect) : EF2 ¢4 0.837
AGFI(Adjusted Goodness of Fit Index) O(no fit) ~ 1(perfect) : EFE 34 0.816
PGFI(Parsimony Goodness of Fit Index) Olno fit) ~ Iperfect) : F+E &5 0.739
NFI(Normed Fit Index) O(no fit) ~ I(perfect) : E4F $5 0.826
NNFI(Non-Normed Fit Index) O(no fit) ~ l(perfect) : F55F 5 0.877
RMSEA(Root Mean Square Error of Approximation) <01 0.0475
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