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A study on the mitigation model development for minimizing the incidents

of disk unit in information system’s operational risks
Hwang Myung-Soo' - Lee Young-Jai™

ABSTRACT

Organizations and customers lose if business activites are discontinued by an incident of information systems under the current
business environment because they pursue real time enterprise and on demand enterprise. The loss includes the intangible decline in brand
image, customer separation, and the tangible loss such as decrcase in business profits. Thus, it is necessary to have preparedness in
advance and mitigation for minimization of a loss due to the business discontinuity and information system's operational risks.

This paper suggests the mitigation model for minimizing the incidents of disk unit in information system’s operational risks. The model
will be represented by a network model which is composed of the three items as following: ‘D causes, attributes, indicators of an

operational risk, (2 a periodic time through an analysis of historical data, @ an index or a regulation related to the examination of causes

of an operational risk.

Key Words : The Incidents of the Disk Unit, Information System’s Operational Risks, Risk Factors, Time Interval for Check,
Operational Regulations, Mitigation
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