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Impact of KM Strategies on KM Performance
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ABSTRACT

The purpose of the research is to investigate the impact of the implementation and recognition for KM strategies on KM performances
in public enterprises. The research identified critical factors of KM strategies and performances through literature review, measured the
degrees of implementation and significance recognition for the strategies targeting public enterprises, and analyzed the KM performance
levels based on the combined degrees of the implementation and the recognition for KM strategies. The findings illustrate that not only
the KM strategies implementation, but also the significance recognition can affect the KM performances. The researchers urge that
organizations, in advance, should request their employees’ understanding and significance recognition for KM strategies to successfully
implement their knowledge management.

Key Words : Knowledge management, Public enterprise. Knowledge management performance, Implementation, Recognition
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